
 

 

JOB OPPORTUNITY  
 
SWAP MARKET assistant 
Part-time - 17.5hrs per week 
£7,500 per annum (equivalent £15,000 pro rata) 
 
Job brief 

We are looking for two swap shop assistants to help ‘customers’ swap, pickup and donate and 
exchange things from the Swap Market. Swap Assistant duties include organising, restocking and 
merchandising. The goal is to provide excellent ‘customer’ service and to encourage local people 
to use the Swap Market as a space for share ideas and knowledge as well as things 

We would like you to be fluent in English with a knowledge of at least one other locally spoken 
language. Knowledge of Romanian, Slovakian or Urdu would be ideal. Experience of working with 
local community and/or experience of shop work or similar would be valuable. 

Responsibilities 

 Ensure ‘customer’ satisfaction through excellent exchange service 
 Maintain outstanding shop condition and visual merchandising standards 
 Maintain a fully stocked shop 
 Ascertain ‘customers’ needs and wants 
 Recommend and display items that match ‘customer’ needs 
 Welcome and greet ‘customers’ 
 Manage point-of-sale processes 
 Keep up to date with product information 
 Follow all Swap Market policies and procedures 
 Keep a record of swapping trends and carbon reduction 
 Attend training days and learn about carbon reduction through training provided by Climate Challenge 

Fund 

Personal skills and experience 

 Basic understanding of swapping principles 
 Some working experience in retail, sales or community work 
 Proficiency in English 
 Solid communication and interpersonal skills 
 Friendly, helpful, confident and engaging personality 
 Basic administration skills  



 

BACKGROUND  

 

SWAP MARKET is a new community swap shop opening on Victoria Road, Govanhill, Glasgow 

funded by Climate Challenge Fund and Glasgow City Council  

The space will be a hub to exchange and share resources; food, books, clothes, tools, equipment, 

toys, musical instruments, household items, skills and language without the need for money. We 

hope to share ideas and knowledge as well as things, with a programme of workshops and talks to 

encourage the sharing of advice on how to reduce consumption and find innovative solutions to 

everyday problems.  

SWAP MARKET is delivered by The People’s Bank of Govanhill and all staff will work together with 

the committee on the project 

 

Some weekend work will be necessary 

 

For more information visit  

thepeoplesbankofgovanhill.wordpress.com 

or contact peoplesbankofgovanhill@riseup.net 

 

To apply please send a CV and a one page cover letter outlining why you are applying for this post, your 

relevant skills, experience and languages spoken.  

Please send applications to peoplesbankofgovanhill@riseup.net with the subject heading SWAP SHOP 

ASSISTANT JOB APPLICATION 

Application deadline: 30th July 2018 

Interviews will take place the week of 6th August 
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